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TONG LIEN DOAN LAO PONG VN CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DATHOQC CONG DOAN Poc lap — Tw do — Hanh phuc
Sé: /ﬁ /QD-DHCD Ha Néi, ngay 10 thang 02 ndam 2022
QUYET DINH

Vi vige b'm hanh chwong trinh dao tao trinh do dai hoc, h¢ chinh quy
theo hé théng tin chi, nganh Du lich ciia Truong Dai hoe Cong doan

HIEU TRUONG TRUONG DPATHOC CONG DOAN

Cén cir Quyét dinh s8 174-CT ngay 19/5/1992 ciia Chii tich Hpi dong Bo truong
(nay la Thii tuéng Chinh phi) vé viéc chuyén Truong Cao cdp Cong doan thanh Truong
Pai hoc Céng doan,

Cén cir Ludt Gido duc dai hoc ngay 18/2/2012; Ludt Sira ddi, b4 sung mot s6 diéu
ciia Ludt Gido duc dai hoc ngay 19/11/2018;

Can cir Nghi dinh s6 £ 09/2019/ND-CP ngay 30/12/2019 cia Chinh phi: quy dinh chi
tiét va hudng dan thi hanh mjt 6 diéu cua Ludt sita dsi, bé sung mot 56 diéu ctia Ludt
Gido duc dai hoc;

Cdn cir Thong tw sé 22/2017/TT-BGDDT ngay 06/09/2017 ctia Bé truomg Bo Gido
duc va Dao tao ban hanh quy dinh didu kién, trinh tw, thi tuc mo nganh dao tao va dinh
chi tuyén sinh, thu hoi quyet dinh mé nganh dao tao trinh dj dai hoc;

Céin cir Thong tw 08/2021/TT-BGDDT ngay 18/3/2021 cua Bo trudng Bé Gido duc
va Pao tao ban hanh Quy ché dao tao trinh dj dai hoc;

Céin cir Thong ne 17/2021/TT-BGDDT ngay 22/6/2021 cia Bg truong Bo Gido duc
va Dao tao quy dinh vé chudn chuong trinh dao tao; xdy dung, thdm dinh va ban hanh
churong trinh ddo tao cdc trinh dé ctia gido duc dai hoc;

Can cir Nghi quyet $6 03/NO-HDTPHCD ngay 2 7/11/2020 ciia Héi dong truong
Truong Pai hoc Cong doan Ban hanh Quy ché t6 chite va hoat dong ciia Truong Dai hoc
Céng doan; Nghi quyet s6 04/NO-HDTPHCD ngay 28/11/2020 cua Hoi dong truong

Truong Dai hoc Cong doan Ban hanh Quy ché lam viéc cua Hoi dong truong Truong
Dai hoc Céng'doc‘m;

Cén cit Nghi quyét s6 06/NQ-HDTDHCD ngay 27/05/2021 ctia Hi dong truong
Truong Pai hoc Cong doan vé nhiém vu dao tao nam 2021;

Can cir Nghi quyét sé 22/NQ-HDTDHCD ngay 23/09/2021 cua Hpi dong truong
Trudng Pai hoc Cong doan vé viéc Thanh ldp khoa Du lich;
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ngit Anh, trinh dj dai hoc, hé chinh quy tai Trwong Pai hoc Cong doan;

Can cir Két ludn ctia Hoi déng khoa hoc va dao tao vé dé an mo nganh Du lich va
nganh Ngon ngit Anh, trinh d¢ dai hoc, hé chinh quy tai Truong Dai hoc Cong doan;

Cén cir To trinh s6 34/TT-DHCD ngay 07/02/2022 ctia Hiéu truong vé viéc thong
qua dé én mé nganh Du lich va nganh Ngon ngit Anh, trinh dj dai hoc, hé chinh quy tai
Truong Dai hoc Céng doan;

Céin cir Théng bdo s6 19/TB-DHCD ngay 09/02/2022 cua Thucng trie Hoi dong
triong Truwong Dai hoc Cong doan thong qua dé dn mé nganh Du lich va nganh Ngon
ngit Anh, trinh dj dai hoc, hé chinh quy tai Truong Dai hoc Céng doan;

Cén cir Nghi quyét 02/NQ-HPTDHCD ngay 09/02/2022 cua Hji dong truong
Truong Pai hoc Cong doan vé viéc Thong qua dé dn mé nganh Du lich va nganh Ngon
ngit Anh, trinh do dai hoc, hé chinh quy tai Truong Dai hoc Céng doan;

Cén cir Quyét dinh s6 110/0D-DHCD ngay 9/2/2022 ctia Hiéu truomg Truong Dai hoc
Céng doan vé viéc mé nganh Du lich va nganh Ngon ngit Anh, tai Truong Dai hoc Cong doan;

Céin cit Quyét dinh sé 835/0D-DHCD ngdy 16/9/2021 cua Higu truong Truieong Pai
hoc Céng doan ban hanh quy ché dao tao trinh dj dai hoc ctia Truong Dai hoc Cong doan;

Theo @é nghi cua Trudng phong Dao tao.

QUYET DINH:

Picu 1. Ban hanh kem theo Quyét dinh nay “Chuong trinh dao tao trinh d06 dai hoc, he¢
chinh quy, theo hé théng tin chi, nganh Du lich cia Truong Pai hoc Cong doan” (cé chrong
trinh kém theo).

Pidu 2. Chuong trinh dao tao nay dugc ap dung tr khod tuyén sinh nim 2022.

Piéu 3. Truéng phong Dao tao, Trudng khoa Du lich, Truéng cac don vi truc
thude, thudc Trudong; vién chitc, ngudi lao dong, ngudi hoc cia Trudng va cac td chire,

don vi, ¢ nhén c6 lién quan chiu trach nhi¢m thi hanh Quyét dinh nz‘xy /.

.. UUN G
Noi nhﬁn:7/ / 2 UO NG \

- Nhu Diéu 3;

- Chi tich HDT (de b4o cao)

- Céc Phé Hiéu truong (dé chi dao);
-Luu: VT, BT.

TS. Lé Manh Hung

-

Cén cir Két lugn ctia Hji dong tham dinh dé dn mo nganh Du lich va nganh Ngén ‘i{
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CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh s6: A58 /0D-DHCD ngay 10/02/2022 ciia Hiu truong
Truong Dai hoc Cong (7'0'(‘1)1 Vé viéc ban hanh chuong trinh dao tao trinh dé dai hoc, hé
chinh quy theo hé thong tin chi, nganh Du lich ctia Trieong Dai hoc Céng doan)

1. Thong tin chung
Pon vi cip bing:  Truong Dai hoc Cong doan (PHCD)
Don vi dao tao: Trudng Dai hoe Cong doin (PHCD)
Tén viin bing dugc chp sau khi t6t nghiép:

+ Tiéng Viét: Ctr nhan Du lich

+ Tiéng Anh: Bachelor of Tourism
Tén nganh dao tao: + Tiéng Viét: Du lich

+ Tiéng Anh: Tourism

Ma s nganh dao tao: 781 01 01
Trinh d6 dao tao:  Dai hoc
Loai hinh dao tao: ~ Chinh quy tz_‘ip trung, theo hé thong tin chi
Théi gian ddo tao: 4 nam (8 hoc ky, t6i da 6 nam)
2. Muc tiéu ciia chwong trinh dao tao
2.1. Muc tiéu chung

Pao tao cit nhan Du lich chét luong cao, bdi dudng nhén tai gop phén dua du lich
tr& thanh nén kinh té mii nhon, dap tmg yéu ciu phat trién kinh t& x4 hoi, dam bao quéc
phong, an ninh va hoi nhép quéc té. Pao tao ngudi hoc ¢ phém chét chinh tri, dao durc;
6 kién thirc co so va chuyén mon vitng vang, ¢6 k¥ ning thuc hanh nghé nghiép, nang
luc nghién ciru, ¢6 k¥ nang tu duy sang tao dé giai quyét nhitng vén d lién quan dén hoat
dong kinh doanh du lich; ¢6 trach nhiém vd&i nghé nghiép, moi trudng va xa hoi; thich
nghi v6i méi trudng lam viéc da van hoa, c6 kha nang tu hoc dé thich mg véi su phat
trién kinh té xa hoi trong qua trinh hoi nhép quéc té.

2.2. Muc tiéu cu thé

- PO1: Sinh vién dugc trang bi kién thirc co ban v& 1y ludn chinh tri, khoa hoc co
ban , khoa hoc xa hoi nhan vin, phap ludt, cing voi kién thirc nganh nhu ké todn, tai
chinh, nhén luc, marketing dé bd trg va phét trién nganh hoc va khéi nganh kinh té, kinh
doanh va quan ly du lich (vén héa du lich, dia li du lich, kinh té du lich...).

- PO2: Sinh vién tdt n'ghiép chuong trinh dao tao ¢ kién thuc 1y thuyét chuyén
sau trong linh vuc dao tao; ndm v&ng ky thuét\ va ¢d kiet:n thire thue té aé giai quyét cac
cong viéc phirc tap; tich 1y duge kién thirc nén téng Ve cdc r'lguyén ly co ban, cac quy
Juat tw nhién va xa hoi trong linh vuce dugc dao tao d¢ phat trién kién thirc méi va c6 thé
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tiép tuc hoc tap & trinh do cao hom: ¢6 kién thirc qu
va bao vé moi trudng lién quan dén linh vue duge dao tao.

- PO3: Sinh vién tot nghiép co ki nang tot trong vige lﬁp‘ké hoach; quﬁAn li t?“
chinh, quan 1i nhan sy, quan li co s& vt chét, quan li chét lugng; dicu hanh hoat dong cua
doanh nghiép du lich; C6 kha ning tham gia diéu chinh va thuc hién cac chicn lugc, du
an, ké hoach san xuét kinh doanh ctia doanh nghiép ciing nhu c4c chinh séch tai cac co
quan quan li nha nudc vé du lich; C6 ki ning tiép can va n&m bit tam 1y khach hilr}g; C‘f)
ky ning ‘mg X, giao tiép mang tinh chuyén nghiép; St dung thanh thao it nhat m?t
ngoai ngir va c¢6 kha ning lam viéc trong moi truong ¢o yéu t6 nude ngoai, hudng dén
viéc nam bét, khai théc nguén khach du lich nuéc ngodi; C6 kha ning ng dung cong
nghé s& phuc vu cong vige thue tién cta hoat dong kinh doanh dich vu du lich trong moi
diéu kién.

- PO4: Sinh vién t&t nghiép co dao dirc tot, trung thuc va trach nhiém trong moi
cong viée; lam vige va td chire thuc hién cac hoat dong kinh doanh dich vu theo dfll}g
theo quy dinh cua phap ludt; Co thai do tich cyc trong cong viée, c6 khat vong phét tricn
nghd nghiép, manh dan khoi nghiép, lam giau chinh déng cho ban than va cong dong; €6
tinh than cng hién va phuc vu cong dong.

- PO5: Ngudi hoc ¢6 di ndng luc dé phat trién sang cac nganh dao tao khéc cua
trudng va céc truong thude khéi nganh kinh té, kinh doanh, quan ly va ¢6 thé theo hoc &
béc cao hon.

3. Chuin diu ra cia chwong trinh dao tao
3.1. Chuén vé kién thire (tir PLO1 dén PLO4)
- PLO1: Hiéu nguyén ly co ban cua triét hoc Mac-Lénin, dudng 18i chinh tri ctia

\

Pang Cong san Vigt Nam, tw tuémg HO Chi Minh, kién thirc co ban vé& Cong doan Viét Nam;
vé cac linh vuc khoa hoc lién mon, bb tro, nén tang phi hop voéi nganh dugc dao tao.

- PLO2: Hiéu dugc kién thirc nén tang v& du lich; Ap dung dugc kién thirc nén
tang, cac kién thirc bd trg vao ké hoach, té chirc va giam sét trong thuc hién nghiép vu du
lich kinh doanh du lich;

- PLO3: Ap dung dugc kién thire co ban vé du lich trong cdng tac quan ly va to
chitc cac hoat dong vé du lich.

- PLO4: Vin dung cic kién thirc chuyén sau trong td chire su kién, hudéng din du
lich, quén trj trong cong tac khach san, 1it hanh.

3.2. Chuén v& ky niing (tix PLOS dén PLO12)
- PLOG6: C6 ky nang thuc hanh céc hoat dong tac nghiép cling nhu gidi quyét cc

vén dé lién quan dén khach hang, nha cung cap va dong nghiép trong linh vare du lich; Co
kha néang viét, thuyét trinh; co kha nang tim kiém va str dung cac tai ligu chuyén mon vé

cong viéc nganh du lich; C6 k§ nang phén tich va danh gia cong vigc trong td chire, thue
hién c4c nghiép vu trong thiét k&, van hanh va td chic céc hoat dong trong kinh doanh du

lich, 1ir hanh;

an 1y, diéu hanh, kién thirc phdp luat =




- PLO7: C6 kha ning dam bao chét lugng cong viée theo tiéu chuén quy dinh;
lién tuc cdi tién, ddi mai sang tao trong cong viée; c6 y thire khong ngirng hoc hoi va trau
doi nghé nghigp, c¢6 kha nang ty dinh hudng dé phat trién su nghiép.

- I”LOS: Ung dung céc ky nang mém nhu k§ nang chu tri hgi nghi, quan hé cong
ching tiép xuc bao chi, tra 1o phong vén, k¥ ning thuyét trinh, dam phan, tu duy phin
bién, ... dé giai quyét cdc cong viée chuyén mén lién quan dén nganh du lich.

- PLOY: C6 ky nang lam viéc theo nhém, lap béo cdo, t chirc va quan ly theo
nhi¢ém vy va ddnh gi4 chit lugng céng viée sau khi hoan thanh va két qua ctia c4c thanh
vién trong nhom.

- PLO10: Kha nang tw hoc, tu nghién ctru, lam viée doc lap, lam viéc c6 ké hoach
va khoa hoc.

-PLO11: Ky ning str dung ngoai ngfr trong cong viéc: nghe, noi, doc, viét va giao
tiép ngoai ngit dat nang luc ngoai ngir bac 3/6 cla khung ning lyc ngoai ngir Viét Nam
hodc TOEIC 600 va tuong duong.

- PLO12: Dat chuén k¥ ning sir dung cong nghé thc‘)ng tin co ban: Str dung may
tinh, xr 1y van ban, st dung bang tinh, sir dung trinh chiéu va str dung internet co ban
(theo Thong tw 03/2014/TT-BTTTT ngay 11/3/2014 ctiia Bo Thong tin va Truyén thong
vé Quy dinh chuén k§ ning sir dung cong nghé théng tin); c6 kha ning tmng dung cong
nghé thong tin dé giai quyét cac bai toan kinh té trong hoat dong chuyén mon.

3.3. Chuin vé niing luc tw chil va trach nhi¢m nghé nghiép (tir PLO13 dén
PLO14)

- PLO13: C6 nang luc tu chi vé chuyén mon, nghiép vu da dugc dao tao; sdng tao
trong qua trinh thuc hién nhiém vu dugc giao, c6 kha nang thich nghi v6i mdi truong lam
viéc; tu chu trong hoc tip, nghién ciru va nang cao trinh do.

- PLO14: C6 dao dtc nghé nghiép; chip hanh nghiém chinh phap luét ciia Nha
nudc va quy ché 1am viéc ctia doanh nghiép; c6 trach nhiém véi cong déng va xa hoi; co
hanh vi va (g xur chuyén nghiép, thai do tich cuc trong cbng viéc, hop téc véi dong
nghiép, ¢6 tinh than doanh nhén.

4. Kha ning dap @ng co hdi nghé nghiép

Sinh vién tét nghiép nganh Du lich c6 thé:

- Khai sur kinh doanh, tu kinh doanh trong linh vure du lich.

- Lam viéc tai cac doanh nghiép lir hanh quéc té va noi dia, céc dai ly it hanh...

- Lam viéc tai c4c doanh nghiép t6 chirc su kién, cac doanh nghiép kinh doanh
nganh vén tai, cac khu vui choi gii tri;

- Lam viéc tai cac co s& dao tao va nghién ciru (Nghién ctru vién thudc linh vue du
lich & cac vién nghién cfru, céc trung tdm, cdc co quan nghién clru clia céc b, nganh, céc
truong dai hc%c va cao dépg. Gido vién giang day céc r‘nc”)n hoc thudc nganh du lich tai cic
truomg cao ding, trung cap chuyén nghiép va day nghé);

- Lam viéc tai cac du an du lich cong déng, du 4n phi chinh phu...
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- Sinh vién khi dap mg du kinh nghi¢ém nghé nghiép c6 the lam viéc & vi t

ly b6 phan trong doanh nghiép

ri quan

5. Déi twgng tuyén sinh: Theo quy ché tuyén sinh ctia B Gido duc va Dao tao va
Pé an 1uyén sinh dai hoc hé chinh quy cta Trudong Dai hoc Cong doan.

6. Quy trinh dao tao, didu kién t6t nghi¢p: Thoi gian dao tao 4 nam theo quy
ché cua B¢ Gido duc va Dao tao va quy dinh cua Truong Dai hoc Cong doan vé dao tao

dai hoc h¢ chinh quy theo hé théng tin chi.

7. Cich thire dénh gid: Theo thang diém 10, thang diém 4 va thang diém chir

8. Chwong trinh dao tao toan khéa: 128 tin chi

8.1. Céu triic kién thire:

8. Chwong trinh dao tao toan khoéa: 128 tin chi

8.1. Céu triic kién thire:

Kién thire L Ghi chi
chi

L Kién thire gido duc dai cwong 38
I1. Cic hoc phin ciia Trwong 32 | Trudng quy dinh bit bude
1.2. Cic hoc phén ciia nhém nganh 06 | Nhém nganh chon theo quy dinh
IL. Kién thirc gido duc chuyén nghiép 90
IL1. Kién thitc co s& nganh 24
I1.2. Kién thirc nganh 56
IL3. Thye tip va lam khéa luén tét nghiép | 10
TONG SO 128 | Khong k& GDQP&AN va GDTC

74/
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8.2. Chweong trinh dao tao:

FTT Tén hoc phén S6 tin chi
NO Subject tittle Credits
h KIEN THU'C GIAO DUC DAI CUONG 18

GENERAL EDUCATION

1 Triét hoc Méc - Lénin 3
Philosophy of Marxism and Leninism

2| Kinh té chinh trj Méc — Lénin 5
Political Economics of Marxism and Leninism

3 Chui nghta xa hi khoa hoc 5
Scientific socialism

4 | Tu twong HO Chi Minh "
Ho Chi Minh Ideology

3 Lich sir Dang Cong san Viét Nam "
History of Communist Party of Vietnam

6 | Tiéng Anh 1 )
English 1

7 | Tiéng Anh 2 ;
English 2

8 | Tiéng Anh 3 :
English 3

9 | Tiéng Anh 4 X
English 4

10 | Phép luat dai cuong
Introduction to Law %

11 | Ky ning str dung cong ngh¢ thong tin co ban
Basic information technology skills ?

12 | Pai cuong vé Cong doan Viét Nam
Introduction to Trade Union Organization in Vietnam g
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So tin chi

STT Tén hoc phin
NC Subject tittle Credits
13 | Chon 1 trong 4 hoc phﬁn
(1) Ky niing giao tiép
Communication Skills
(2) K¥ ndng quan tri van phong
Office Administration Skills -
(3) Ky nang 1am viéc nhém
Teamwork Skills
(4) Ky nang soan thio vin ban
Word Processing Skills
14 | Pai cuong vin ho4 Viét Nam 2
Introduction to Vietnamese Culture
e Dai cuong van hoc Viét Nam 3
Introduction to Vietnamese Literature
IL | KIEN THU'C GIAO DUC CHUYEN NGHIEP i
PROFESSIONAL KNOWLEDGE
IL1. Kién thirc co' s& nganh 24
Basic professional knowledge
16 | Lich sir van minh thé giéi 3
History of World Civilization
17 | Dialy du lich 3
Tourism Geography
18 | Quéan ly nha nude vé du lich 2
State Management of Tourism
19 | Quan hé lao dong hoc phén 1 G
Labor relations — part 1
20 | Truyén thong dai ching va du ludn x4 hoi
Mass media and public opinion 3
Z




STT
NO

Tén hoc phéin

Subject titile

S6 tin chi

Credits

2]

Chon 1 trong 3 hoc phan
(1) Tam ly hoc du lich
Psychology of Tourism
(2) Tam ly hoc quan ly
Management psychology
(3) Tam ly hoc lao dong

Psychology of Labour

22

Chon 2 trong 6 hoc ph an

(1) Tai nguyén du lich (2 TC)

Resources of Tourism

(2) Ky ning thuyét trinh (2 TC)
Presentation skills

(3) Dan toc hoc (2 TC)

Ethnographic

(4) Di tich, danh thing Viét Nam (2 TC)
Monuments and landscapes of Vietnam
(5) Cac loai hinh ngh¢ thuat truyén théng Viét Nam (2 TC)
Traditional art forms of Vietnam

(6) Van héa Dong A va Déng Nam A (2 TC)

East Asian and Southeast Asian Culture

TSI VT RET Y

23

Quan tri xung dot va dam phan

Conflict Management and Negotiation

24

K§ nang chuyén doi s

Digital transformation skills

11.2.

Kién thirc nganh

Professional Knowledge

56

29

Téng quan vé du lich

Introduction to Tourism

26

Kinh té du lich

Tourism Economics




Tén hoc ph?m

Subject tittie

Marketing can ban

Basic marketing

S6 tin chi

Credits

28

Thanh toan qudc té trong du lich

International payments in Tourism

29

Hau can du lich

Logistics of Tourism

30

Quan tri kinh doanh dich vu du lich, Iit hanh

Travel and Tourism Services Business Management

3l

Quan tri kinh doanh khach san, nha hang
Hotel & Restaurant Management

32

. N LA , PN
Quan tri va to chire sy ki¢n

Event Organization & Management

33

Tiéng Anh chuyén nganh 1
English for Tourism 1

34

Tiéng Anh chuyén nganh 2
English for Tourism 2

35

Quan tri thay doi
Change Management

36

Quan tri dich vu VIP trong kinh doanh du lich

VIP Services Management in Tourism Business

37

Chon 4 trong 8 hoc pht‘in
(1) Han Nom (2 TC)
Sino-Nom

(2) Du lich tryc tuyén (2 TC)
E-Tourism

(3) Du lich vin hoé (2 TC)
Cultural Tourism

(4) Xtc tién du lich (2 TC)

Tourism Promotion




vV STT
NO

Tén hoc phin S6 tin chi

Subject tittle Credits

(5) Nghiép vu du lich Iit hanh (2 TC)

Tourism Business

(6) Nghiép vu kinh doanh khéch san, nha hang (2 TC)
Hotel and restaurants Business

(7) Nghiép vu thiét ké va td chire su kién (2 TC)
Event Design and Organization Business

(8) Quan hé cong chiing (2 TC)

Public Relations

Chon 2 trong 4 hoc phf;n

(1) Vén chuyén trong du lich (3 TC)
Transportation in Tourism

(2) Tai trg va gdy quy cho su kién (3 TC)
36 | Event Sponsorship and Fundraising 6
(3) Kinh doanh dich vu bd sung trong du lich (3 TC)
Complementary Services in Tourism

(4) Quan tri rui ro trong kinh doanh du lich (3 TC)

Risk Management in Tourism Business

2 Thuc té tuyén, diém du lich 1 3
Actual Itineraries and destinations 1

- Thuc té tuyén, diém du lich 2 3
i Actual Itineraries and destinations 2

. Thuec tip chuyén nganh 1 (khach san nha hang) 3
Internship 1 (Hotel and restaurant)

Bl R Wb

2 Thuec tap chuyén nganh 2 (du lich lir hanh) 3
Internship 2 (Tourism)

A AR B kh l A A oA
113, Thue tap va lam khoéa luiin tot nghiép 10

Final internship, graduation Thesis

Tong cong 128
Total (not including Physical Education, Defense and Security Eduication

|
|
|
|




9. T6 chire thye hién:

Chwong trinh dao tgo trinh do dai hoc, hé chinh quy, theo h¢ théng tin chi, nganh Du lich
ctia Trurong Pai hoe Cong doan la co s¢ dé phong Dao tao, khoa Du lich va cac don vi tric
thude/thude Trudng; vién chire, ngudi lao dong, ngudi hoc cua Truong va cac to chug,
don vi, ¢ nhin co lién quan td chue thue hién theo quy dinh. 7{/




